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STOMP: Stopping Over-Medication of People With Learning Disabilities, Autism or both

Committed staff really getting to know the
person they support

We have found that in supporting people with very complex behaviours, it is essential to have highly committed staff who spend time really getting to know and understand the person they support.
Alderwood LLA provides care and education for some of the most challenged people in the country. Everybody who resides at Alderwood has a diagnosis of autism spectrum disorder and behaviour which challenges. Many of our service users have other conditions suchas ADHD, Tourettes Syndrome, Bi-polar and more.Over the years we have become recognised as a company who leads the way in this very specialised fi eld. In recent times much of our work has been centred round bringing people out of secure hospitals and back into local communities. In order to do this we need highly skilled staff teams who are committed and determined to support others to have better quality lives.

Everybody working for Alderwood LLA, including company directors, has worked, and still work, hands on with our service users. We ‘hand‘ train our staff to this day, as we recognise the need to empower, invest, and put the time and effort into each employee. We have built teams that we are very proud of and we have encouraged them to be very proud of what they achieve in the work place. We are very aware that this work is not for everybody and with each recruitment drive there will be a number who will quickly realise it isn’t for them, but we are very pleased that we have a large number 

of staff who have been with us since the early days and are as enthusiastic now as they were in the beginning. 

New staff members 
will learn about each 

person they support. New employees will learn about the service user’s past and how they have got to where they are now. We give them as much information as we can in order for them to understand what makes the service user ‘tick’. They will learn about likes, dislikes, what different behaviours mean, possible triggers to behaviour and so on. They have a senior mentor who checks in with them regularly throughout their fi rst six months and a ‘buddy’ who will train them how to care and support for each of the people residing within the home. This is very much about the service users and how they cope with accepting new faces in their environment as well as new staff members building the necessary confi dence. In some cases, this can take a very long time to achieve for both employee and service user. We have some service users and staff members who will never be able to tolerate one another. Our service users can be completely non-tolerant of some people for reasons that are not immediately apparent to others: different smells, voice tones, movement, clothing, colours and all manners of other things may be involved. 

Linda Fish, Operations Director, Alderwood
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STOMP: Stopping Over-Medication of People With Learning Disabilities, Autism or both

Committed staff really getting to know the
person they support

Highly skilled members of staff do not just walk through our doors. It is sometimes the most unlikely candidates who make the best support staff for our service users. We have people in our care, who, in previous placements, have been supported with 3:1 and 4:1 male staffi ng only and are now supported by a 5ft tall slightly built female lead worker and one other support staff. It is about who ‘gets it’, who can see the autism beyond the behaviour, who feels passionate enough to stick around and fi nd out how to help the person, who believes that there are much more holistic ways of supporting a person than restraint and medication.

New staff 
members will 
learn about 
each person 
they support

Highly skilled members of staff do not just walk through our doors. It is sometimes the most unlikely candidates who make the best support staff for our service users. We have people in our care, who, in previous placements, have been supported with 3:1 and 4:1 male staffi ng only and are now supported by a 5ft tall slightly built female lead worker and one other support staff. It is about who ‘gets it’, who can see the autism beyond the behaviour, who feels passionate enough to stick around and fi nd out how to help the person, who believes that there are much more holistic ways of supporting a person than restraint and medication.

New staff 
members will 
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each person 
they support

Committed staff really getting to know the
person they support
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Design of brochure for STOMP: a national NHS England 
campaign which is aimed at stopping over medication 
of people with learning disabilities, autism or both.
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How we can help you 
Group courses

We provide a range of six week therapeutic group 

courses including:

• Respiratory problems like COPD and Asthma

• Heart related problems 

• Diabetes 
• Pain

The courses cover:

• Weekly activity planning

• Managing stress and worry

• Problem solving

• Looking at unhelpful thinking styles

• Sleep management

• Relaxation and breathing techniques

• Goal setting

We also run a shorter four week course aimed at 
managing the stress of living with a long term
health condition.

Online courses 

We also offer an online solution where you
can join a course from the convenience of your 
own home or place of work, in your own time. 
DHC Talking Therapies partner with a platform 
provider called SilverCloud to deliver this solution.

The available courses are:

• Coronary Heart Disease (CHD)

• Diabetes
• Chronic Pain

• Chronic Obstructive Pulmonary Disease (COPD)

I have been very pleased 
with the help and strategies 
that I have been given.
I feel confi dent about
the future.

Former client of DHC

What is Talking Therapies for 
Long Term Health Conditions? 
People living with a long term physical health 
condition can also experience diffi culties with 
emotional health, suffer feelings of stress, anxiety or 

worry. The impact a physical health condition has on 

daily quality of life can be a struggle to cope with. 

We are here to help.

Improving your emotional health will also improve 
your physical health.

DHC Talking Therapies provide: 

• A free and confi dential NHS service

• Choice of face to face, online or group courses

•  Specifi c support to adults living with a long term 
health condition, such as respiratory problems, 
diabetes, chronic pain or heart related problems

• Covering locations across Surrey

• Short waiting times and great health outcomes

01483 906 392 dhctalkingtherapies.co.uk
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Is living with a
long term health
condition getting
you down?
30 to 40% of people living with a long 

term physical health condition will also 

experience anxiety and depression.

When life gets too tough we can help

you through it.

If you would like this leafl et in an alternative format,

for example large print or braille please let us know. 

Woking Community Hospital

Heathside Road
Woking
Surrey
GU22 7HS

01483 906 392
Monday to Friday 

dhctalkingtherapies.co.uk

This free service is provided by Dorking Healthcare Ltd.

Talk to us today 

01483 906 392
Or visit

dhctalkingtherapies.co.uk

Excellent service which has 

made me feel so much

better and listened to.

Former client of DHC

This service has helped me

see things from a different

perspective and address

or approach diffi cult and

stressful situations in

a positive way.

Former client of DHC

Next steps
We accept self-referrals (where you can contact

us directly without the need for you to make

contact via your GP fi rst) as well as referrals

from GPs and other health professionals.

To self-refer call: 01483 906 392

Or visit: dhctalkingtherapies.co.uk
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Design of leaflet for DHC, 
a healthcare organisation 
providing services for 
patients throughout 
Surrey and Sussex.

Talk to us today 

01483 906 392
Or visit

dhctalkingtherapies.co.uk

DHC Talking Therapies
Are you feeling low, depressed or anxious? 

When life gets too tough we can help you 
through it.

A free and confi dential NHS service offering a range of
face to face and online talking therapies to adults 18 years 
and over, who are registered with a GP in Surrey. We have 
locations across Surrey, with short waiting times and great
recovery rates. 

The whole experience was 
extremely positive for me, 
and has changed my way 
of thinking/coping.
Thank you!

Former client of
DHC Talking Therapies
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Design of brochure for Daxtra: a recruitment consultant.

Contact details

Find out how DaXtra can speed up your recruitment process:

www.daxtra.com

INTELLIGENT RECRUITMENT SOLUTIONS

London, UK offi ce 
Shakespeare House168 Lavender Hill
London SW11 5TG
Tel: +44 20 7801 6323

Richmond, Virginia offi ce
3310 W. Clay StreetRichmond, VA 23230Tel: +1 804 767-1351

Hong Kong offi ce
Unit 1205 Offi cePlus93-103 Wing Lok StreetSheung Wan

Hong Kong

Tel: +852 3695 5133

Edinburgh, UK offi ce (headquarters) Top Floor South
Harbour Point
Newhailes Road
Edinburgh EH21 6QD

Berlin, Germany offi ce
Kemperplatz 1,
Mitte D, 10785
Berlin

Berkeley, California offi ce  
2120 University Ave.Berkeley, CA 94704Tel: +1 925 252-1174

Tokyo, Japan offi ce 
8F, 1-12-2, Shibuya,Shibuya-ku,
Tokyo 150-0002

Tel: +81 3 4588 8486

Shenzhen, China offi ce 
Unit 2702, Tower C
Tianli Center Business PlazaHouhai Avenue EastNanshan District, Shenzhen

Tel: +86 10 5356 9263

EMEA

AMERICAS

APAC

Sydney, Australia offi ce 
Level 10
66 Clarence StreetSydney, NSW, 2000

Tel: +61 2 8705 5447
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Find out how DaXtra products can

increase your competitive advantage

Testimonials

Our consultants are able to focus on what the core of

recruitment really is: talking with candidates, placing

candidates, selecting the right ones, instead of doing a

lot of admin work.

René Berende, Group CIO, PageGroup

Using DaXtra’s advanced parsing technology, Career 

International is able to quickly and accurately turn raw

CV and vacancy data into a structured XML format

that fi ts seamlessly into existing databases – saving the

fi rm crucial time, and ultimately, helping its bottom line.

Career International

DaXtra can take data from the candidate source in multi 

languages, transform it, tag it, make it searchable, and

place it in the database in less than two minutes from

inception to end. In my opinion, you can’t fi nd a product

in the marketplace today that can do that in a better way.

Steve Weston, CIO, HAYS

We have certainly seen a return on investment 

using DaXtra Capture. 

Laurent Chen, COO, Hudson Europe

We chose the DaXtra parser for its accuracy. We found

that the parsing was consistently correct, it dramatically

improved the quality of our data and made it easier to

fi nd candidates. DaXtra Search is absolutely superb

in terms of speed, accuracy and value for money.

Brian Cunningham, Director, Allen Recruitment

• Global geographical and multilingual coverage

• Highly accurate, continually updated

• Support for social media information and profi les

• Offered as a component deployment or hosted service

• Search Services as developer components and web services

• Natural language semantic search & matching

• Multi-source search & aggregation

• Exploit your CV databases and online talent communities

www.daxtra.com
www.daxtra.com
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Find the best. Find them fast. Find them fi rst.

INTELLIGENT RECRUITMENT SOLUTIONS

World
leading

multilingual

CV and job

parsing

Powerful

semantic

search and

aggregator

search
solutions

Save time,

increase
effi ciency

and boost

productivity

Compatible
with

virtually any

recruitment

database
system Dramatic

and immediate

return on

investment
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StartersRoasted Leek & Dorset Watercress Soup, Cheddar Cheese Croute, Watercress Pesto
Crispy Parma Ham, Wye Valley Asparagus, Poached Duck Egg, Béarnaise Sauce
Carpaccio Of Smoked Yellow Fin Tuna, Wasabi Potato Salad, Coriander OilRed Pepper Arancini, Carrot & Courgette Spaghetti, Basil Dressing

Main CoursesRoast Rump Of Lamb, Jersey Royals, Wilted Spinach, Artichoke & Lovage Puree, Lamb Reduction
Supreme Of Corn Fed Chicken, Summer Truffl e Mash, Peas & Broad Beans, Chicken Velouté

Poached Fillet Of Sea Trout, Saffron Potato Salad, King Prawns, Grilled Baby Gem,
Roasted Lemon, Lobster MayoWild Sorrel & Morell Risotto, Grilled Baby Leeks, Sorrel Pesto, Parmesan Crunch

Desserts
Raspberry Tart, Lemon Curd Ice Cream, Mint TuileMadagascan Vanilla & Rhubarb Gin Cheesecake, Rhubarb & Ginger Jelly

Mocha & Praline Pave, Honeycomb & Hazelnut Crunch, West Country Clotted CreamMango & Apricot Bavarois, Passion Fruit Sorbet                Ask your waiter about our selection of dessert wines,the ideal way to fi nish your meal.  

Glass Bottle

 Moelleux Château Laulerie Côtes de Montravel, Vignoble Dubard £5.00 £28.00 (75cl)

 The Noble Wrinkled Riesling, d'Arenberg 
£10.50 £30.00 (37.5cl)

 Late Harvest Tokaji Katinka, Patricius 
£13.00 £38.00 (37.5cl)

Allergy Notice
If you require any information regarding allergenic ingredients in our foods, please ask a member of staff.PO49217-Newbury Racecourse-Menu May 19.indd   2
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Executive Head Chef,

Darren Fairminer

Darren has held the role of Executive Head Chef at Newbury Racecourse for 20 years and his

culinary expertise is strengthened by over 30 years’ experience in racecourse hospitality and dining.

Working with Jason White, Restaurant Head Chef, Darren has designed the Hennessy menu to focus on

high quality seasonal produce, detailed preparation and mouth-watering fl avour combinations.

The Hennessy Restaurant

Thank you for choosing to dine with us today.  Your table is yours for the whole afternoon, so you are 

welcome to come and go as you please.  We pride ourselves on delivering excellent fresh food which

is prepared and cooked to order.  To serve the whole restaurant takes approximately three hours,

during which we stagger service to ensure that we are delivering the fi nest quality experience.

So please relax, enjoy the racing and the ambiance of the restaurant, your food will be with you soon. 

However, if you have limited time and need to eat at a specifi c time please make one of our

Restaurant team aware and we will endeavour to meet your needs.  Thank you for your

understanding and we hope you have an enjoyable and memorable afternoon.

We are always keen to hear about your experience in the restaurant.  Please speak to a

member of our team or email us via customerrelations@newburyracecourse.co.uk
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Design of menu for 
Newbury Racecourse’s 
award-winning, fine-dining 
restaurant, The Hennessy.



If you are a civil society organisation committed to working in 

partnership to end child marriage and sharing your expertise 

with other members, we would welcome you to join us.

Membership is free and the application process is simple. 

All we ask is that you play an active role in the partnership 

by sharing information about your work, connecting with 

other members and taking part in Girls Not Brides campaigns, 

events and consultations.   

For more information and to complete the membership form, 

visit our website: www.girlsnotbrides.org

Join us!
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Photo © Graham Crouch Girls Not Brides

Our commitment to you

The collective work of Girls Not Brides 

members is supported by a secretariat, 

based in London, UK, with team members 

in Africa, Latin America and South Asia. 

The role of the secretariat is to amplify 

the work of members, galvanise support 

for efforts to end child marriage, and 

promote civil society and collective action. 

We help our members in various ways: 

Providing opportunities for them to 

collaborate and learn from each other, 

sharing the latest research and learning 

on child marriage around the world, 

and supporting members to advocate 

to donors, policy-makers and other 

stakeholders to mobilise action 

to end child marriage.

ENDING 
CHILD
MARRIAGE
TOGETHER

D E S I G N  F O R  P R I N T

Design of brochure for Girls Not Brides, a global partnership of 
more than 1300 civil society organisations committed to ending 
child marriage and enabling girls to fulfil their potential.



THE LEADING BESPOKE FURNITURE MANUFACTURER INSURREY AND SOUTH WEST LONDON
We specialise in helping you transform your home through beautifully fi tting furniture and living space solutions.

SHOWROOMS
LEATHERHEAD

Brook Way,
Leatherhead,

Surrey KT22 7NA
Tel: 01372 386505

LONDON
4A Parsons Green Depot,

Parsons Green Lane,
London SW6 4HH
Tel: 01372 386505

WEYBRIDGE
166 Oatlands Drive,

Weybridge,
Surrey KT13 9ET

Tel: 01372 386505

FACTORY SHOWROOM
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B E A U T I F U L L Y  F I T T I N G

F U R N I T U R E

Tel: 01372 386505

www.hyperion-furniture.co.uk

B E D R O O M S  •  L I V I N G  R O O M S  •  H O M E  O F F I C E

Terms & Conditions apply  •  LIMITED TIME ONLY  •  See website for details

O R G A N I S E  T H I S  S E A S O N

V A T  F R E E

PO47337-Hyperion-Sept Leaflet 2018*.indd   1
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Design of flyer for Hyperion, 
a superior quality fitted furniture 
company based in Surrey.
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Design of menu for Silvermere Golf Club.



We do not usually inform your parents, teachers or anyone else if you contact the school nurse. We might inform someone if we were concerned about your safety, but we would usually speak to you fi rst.

Your messages are stored and can be seen by other healthcare staff who follow the same confi dentiality rules. We aim to reply to you within one working day and you should get an immediate bounce-back to confi rm

we’ve received your text. Texts will not be seen outside of normal working hours. If you need help before you hear back from us, contact a member of school staff or your doctor. Our text number does not receive voice

calls or MMS picture messages. Prevent the school nurse from sending messages to you by texting STOP to our number. Please respect your school’s mobile phone policy. Messages are charged at your usual rates.

ChatHealth

Problems with
friends or family

if you want to talk about

If you are feeling
sad or angry

Drinking alcohol
or smoking

Changes to
your body

Relationships

Bullying

If you’re aged 11 – 19text your school nurse
07507 329 951
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We do not usually inform your parents, teachers or anyone else if you contact the school nurse.

We might inform someone if we were concerned about your safety, but we would usually speak to you fi rst.

ChatHealthIf you’reaged 11 – 19text yourschool nurse07507 329 951
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CSH Surrey

CSH Surrey has more than 10 years’ expertise in delivering safe, high quality and responsive 

community healthcare services – working with primary care and other partners to deliver 

tangible outcomes through a forward thinking, skilled and committed workforce.

We employ more than 1600 nurses, therapists and support staff who together support a 

population of more than 1 million Surrey residents.

We provide all of the adult’s community services in mid and north west Surrey, and are part

of an alliance that delivers all of the children’s NHS services for the whole of Surrey.

Adult Services

Children’s Services

Epsom

AshteadCobham

Esher
Chertsey

Ashford

Horley

Leatherhead

Banstead

Caterham

Godstone

Reigate

Newdigate

Dorking

Camberley

Chobham

Frensham

Guildford

Godalming

Cranleigh

Chiddingfold

Woking

Shere
Lingfield

CSH Surrey: An Expert Partner in out of Hospital Service Delivery
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Through listening and responding to patients with 

an innovative ‘Listening Project’, CSH Surrey’s 

frontline nurses and therapists heard directly from 

service users about their experience. This feedback 

has now been used to define the behaviours most 

important to patients. We will now use these to 

recruit, train and appraise co-owners – meaning the 

patient voice really is at the heart of delivery.

Working together as co-owners CSH Surrey has 

focused on delivering exceptional care by improving 

its health services and clinical practices, systems and 

processes. Despite year on year funding reductions, 

its co-owners (employees) have once again risen to 

the challenge, and through service re-designs and 

efficiency work, have continued to free up clinical 

time to further improve services and care.

CSH Surrey continues to break new ground. It 

was the first community provider in the country 

to enable GPs to receive clinical correspondence 

directly into their electronic patient record systems. 

Over 20,000 documents have been sent, saving 

clinical and admin time both within practices and 

CSH Surrey - time that can be spent on patients 

rather than paperwork.

Its 750 co-owners continue to be among the most 

motivated and productive in the country as a result 

of its unique and proven co-ownership model. In its 

2012 employee survey it outperformed other NHS 

providers in all key areas, from ethos to effort.

CSH Surrey is proud to share with you the 

developments in the quality of its services to 

patients, carers and their families during 2012-

2013. This Quality Account has been developed 

with Surrey Downs Clinical Commissioning Group 

(SDCCG) and local patient representatives. It shows 

how CSH Surrey has met its quality targets and 

how it has performed well against a number of 

quality measures over the last year. It also sets 

out CSH Surrey’s quality priorities for 2013/14 

and its consideration of the final report of the Mid 

Staffordshire NHS Foundation Trust Public Inquiry.

The CSH Surrey Board is assured that to the best 

of its knowledge the information provided in this 

Quality Account is accurate and consistent with 

internal and external sources of information.

By listening, responding and working together with 

partners and each other the CSH Surrey Board 

is confident it can continue to deliver ever better 

patient care and benefits to its wider community.

Better healthcare together.

Introduction and statement 

from the CSH Surrey Board

CSH Surrey is ambitious in the quality of care it delivers – it’s at the heart of 

all it does. And CSH Surrey knows that to do this it must listen and respond, 

continually improve, lead the way and maintain a motivated team. 

During 2012/13 CSH Surrey has continued to do this.

Quality Account 2015-2016

5

Tricia McGregor 

Managing Director

Jo Pritchard 

Managing Director

Ian Church 

Chairman

CSH Surrey: An Expert Partner in out of Hospital Service Delivery
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97%
of patients would recommend to friends and family

> 11 years 

experience

1600+ staff 90 locations 

across Surrey
Rated Outstanding 

for ‘Caring’ (CQC June 2017)

County wide delivery of children’s community health services

Over 1500 referrals 

to District Nursing 

in Surrey Downs 

every month

Average time from 

referral to being seen 

is 2.5 days

31% increase  in District 

Nursing referrals in 16/17, 

and ‘still delivering safe care’ 

(CQC June 2017)

1 in 9 acute hospital 

admissions prevented 

(Epsom and Ewell Community Hospital)

100% of 

rapid response 

referrals seen 

within 2 hours

Passionate about 

meaningful partnerships
28.7k wound 

management 

interventions 

every year

16k leg ulcer 

interventions 

every year

95-100% 

people known to our 

district nurses are 

able to die at home

16.7k 
insulin 

injections 

every year

Leaders in 

Out of Hospital care

Leaders in systems 

thinking & integration

Patients First, Values Led
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Various designs for Central Surrey Health, 
an employee-owned, not-for-profit NHS 
community healthcare provider.



Entry requirement
Two Ds or three Es at A Level or MP  at Level 3 Diploma. 

For BSc (Hons) CCD at A Level or  DD at Level 3 Diploma.  
More info on page 12.

Animal Management 

20  |  Further Education Full-Time Course Guide 2020/2021
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What’s It All About?
Moulton College has the biggest collection of animals in Northamptonshire, 
available onsite for you to learn from. Animal Management is one of the College’s most popular subject areas and for students passionate about the wellbeing of animals, this course offers a platform to progress into the 
areas of conservation, animal management or animal care. 

Benefit from:

•  The biggest collection of animals in Northamptonshire.• Our Animal Welfare Centre housing 137 different species.•  State-of-the-art Animal Therapy Centre with canine hydrotherapy pool, water treadmills and a professional dog grooming centre.• The College farm facilities including a sheep flock and beef herd.• A science laboratory.
• An onsite commercial veterinary practice. 

How Will I Learn?
Guided by our expert staff and guest lecturers, you’ll access our Animal Welfare Centres where you’ll develop your husbandry skills and behavioural observation techniques. Our lecturers have experience working with exotics, reptiles, mammals, and companion animals, so you’ll pick up a broad range of skills from their own expertise. You must complete work experience as part of a Level 1, 2 or 3 programme and will have access to the commercial units on site. 

Careers in Animal ManagementThese courses open up many doors, with career paths including:

• Animal technician
• Veterinary nurse
• Dog groomer
• Retail manager
• Lab technician
• Zoo keeper
• Wildlife conservationist.

All students who have not achieved a grade 4 (C) or above in GCSE English or maths are 
required to complete a tailored study programme to develop these skills. All lessons 
will embed English and maths, giving students important transferable skills.

Students can move into employment, apprenticeships or degree-level studies in a range of subjects, e.g. zoology, animal health and behaviour or science.
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Moulton College

Our Campuses
With locations across the county, Moulton College might be closer

than you think…

Moulton Courses offered: Animal, Land, Construction, Sports, Equine,

Food and Drink, Supported Learning

Higham Ferrers Courses offered: Construction (Brickwork, Carpentry,

Plumbing), Animal (Animal Management)

Northampton

Moulton

Higham Ferrers
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Why Choose 
Moulton College?

Study at a beautiful 

countryside campus

Access around 1,200 acres 

of our own land to support 

your studies

Learn from sector-specialist 

lecturers, who have extensive 

work experience

Access a first-class  

Learning Resource Centre

Explore fantastic links with 

industry and employers to 

ensure you gain the skills you 

need to enter work

Take advantage of modern 

student accommodation 

with en-suite facilities

Access unique teaching and 

learning facilities, including 

an Animal Welfare Centre, 

Sports Centre, running track, 

Equine Hydrotherapy Centre, 

a state-of-the-art Food and 

Drink Innovation Centre, 

and more
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01604 491131

enquiries@moulton.ac.uk

moulton.ac.uk

Come along to one of our Open Events

Saturday 12 October 2019 8.30am-12noon

Saturday 9 November 2019 8.30am-12noon

Thursday 28 November 2019 5.00pm-7.00pm

Saturday 1 February 2020 8.30am-12noon

Wednesday 11 March 2020 5.00pm-7.00pm

Thursday 2 April 2020 5.00pm-7.00pm

Saturday 25 April 2020 8.30am-12noon

Saturday 27 June 2020 8.30am -12noon

Applying is easy. Here’s how to do it:

1. Visit www.moulton.ac.uk, and click on the course you’re interested in.

2.  Click on the orange ‘Apply for this course’ button in the top right corner

of the course page.

3. Fill out your application

4. Submit your completed application.

If you have any questions at all, please contact our Student Services team

on 01604 491131 who will be more than happy to help.
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Top Tips for 
keeping safe1.  Stick with friends of a similar age to you – a good friend won’t ask you 

to do things you’re uncomfortable with.

2. If someone offers you something for free – ask what they want in return.

3.  Be careful with personal details – this includes photos you give out, 

remember these images are on the internet for life.

4.  Make sure you know where you are going – and how to get home. 

Carry a bank card and have your phone charged.

5. Make sure someone you trust always knows where you are.

6.  Drinking and taking drugs can make you unaware of unsafe situations 

– you may become a target for people who may hurt you.

7.  Don’t post any personal information online – like your address, 

email address or mobile number.

3

Register with an Optician

When you visit an optician for an eye test, you’ll be examined by 

someone who is trained to recognise abnormalities and conditions 

which affect the eye. They will prescribe and fit glasses and contact 

lenses and, if necessary, they will refer you to a GP or a hospital 

eye clinic for further investigations. 
Our eyes rarely hurt when something is wrong with them, so having 

regular eye tests is important to help detect if anything is wrong. 

The NHS recommends that you should get your eyes tested every 

two years (more often if advised by your optician).

You can find your nearest optician by visiting 

NHS Choices www.nhs.uk

Health Assessments
Your first health assessment is called an Initial Health Assessment 

(IHA) and then you have Review Health Assessments (RHAs) every 

year until you leave care.

What is an initial health assessment?An Initial Health Assessment or IHA is a detailed talk about your health 

and includes a physical examination. It will help you to be healthy and 

have the knowledge to stay healthy. It is confidential – this means that 

unless you are at serious risk of harm or danger, the doctor or nurse will 

not pass on the information to anyone without your consent. It is your 

decision to have one – this means that you have to agree to the health 

assessment and that you can ask for it to stop at any time.Who will I see at the health assessment?You will see a specialist doctor or nurse, male or female. They are 

experienced in talking to young people and they understand that you 

may have had some very difficult experiences. If you cannot speak 

English very well we will arrange for an interpreter to be at the 

assessment with you.
You may want your foster carer or social worker to attend, it is up to you.

?
Welcome to your 
Health Passport

This contains information about your health and medical needs. It is designed to support you in registering with a GP, dentist and other health care professionals. The health passport will help you to have quick and easy access to your information which can be used when you attend health care appointments. It will also allow you to have a quick reference to your medical history and is somewhere where you can store the summary and recommendations from your health assessments.My Health Passport

M
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Design for NHS ‘Health Passport’. A colourful guide aiming to help young people become independent in accessing health information. 



Trident Court, Oakcroft Road, Chessington, Surrey KT9 1BD

c a l d e r s t o n e . c o m

C O N T A C T  U S
T. 020 8391 3005 

E. trevor.lauder@calderstone.com


